a2zpapers. con

Boll No. ....cisivimiis 141/B
Total No. of Questions : 20] [Total No. of Printed Pages : 7
SS
2037
AEST udtfinr Yarat
BUSINESS STUDIES-1I

(Commerce Group)
(Punjabi, Hindi and English Versions)
(Evening Session)
Time allowed : Three hours Maximum marks : 65

(Punjabi Version)
3z : (i) et §FTiEdt € eilew U3 3 fmas/usdy o3 wd By fer-ds/igas
141/B Hgd €7 dd H |
(i) GFuzdt 8¢ ot fom € U8 fore & Oy o6 f¥ fom &9 oefies iz 30 U6 o5
w3 3ld gHed Is |
(iii) E3ouzel ffo wat do7/0d 83 3° gmie I8 J13 918 YHS/YRST € HEldE &dT
: J3r mear |
(iv) YAS U39 @ 9'9 FaT J&at @8, IO, IU-E, w3 IO/ /

(v) 3@ yus & 1 €9 I9q f&q wiad @8 5 é’umaa/aaayvar?é‘?a
1-15 mger &g &3 aer gder 3 | |

(vi) BT YHS & 2 3° 8 Jdd € 2 ¥a JGl | JIdd yHS €T §37 5-10 ShesT fg
fozr e gter 3 |

(vii) SO-E9 YRAT Bg Jet 7 yAs a3 | yHs & 9 3 17 IJIF € 4 Mg JIar |
g9 yRs T B39 15-20 SEs ff9 fd3r e gidfler I |

(viii) O-A YAS & 18 3° 20 ¥egal 8¢ €& 6 ¥ial € J&dl | JIT YHS € §39
3-5 Ufowi &g fozr mer gdler 3 |

I
1. (a) Y& AE® I
ferelodt Yiua & »mu@ Fadt § ., AT T Uer I | 1
141/B-SS [Turn over

a2zpapers. con
P p ) ) Www.a229apers.com ) ) )
We provide GNDU gquestion papers, PTU question papers, PU guestion papers, LPU question papers, GNA university que


a2zpapers.com
www.a2zpapers.com
www.a2zpapers.com
www.a2zpapers.com
www.a2zpapers.com
www.a2zpapers.com

a2zpapers. con

—

(2)
(b) ota #f I3 T
fox amft 337 & 9 »ide 3 Mg © WEg e diSt At 3 | 1
(¢c) wigwar ot der I ? 1
(d) &% d IT Is ? 1

(e) Goft feam = ufomr gev faozr 3 ?
©®) wHofez Gofmi &t 9=
o) Cew &t ufgge
(@) fouizgs W3 feam

(m foo A | 1
EriE )
2. Yus e mrfra yfgmr 3 | ferrftor a9 | 2
3. wofig T3S ot I ? 2
4, I5C feeafe@ & forfimr w3 | 2
5. waErer & ufgswr feg | 2
6. ‘fousde § faR Uhpr & weew &t 1 fowher @@ | 2
7. WE9 w9 of JEr T ? 2
8. @y @ ot Jer I °? 2
FA-E
9. wHi witls w3 TRt miftmls e Wizg fau | 4
10. fovis Ui q v feimEe o oo @5 | 4
11. ITdiags »3 fedediags f9 et w9 #39 sy | 4
12. 1843 Agg €t adt v B3 fey | 4
13. 3I@HE ¢ Jet v9 Gen fsu | 4
14. Ffag Ot i I v feRmsw fad | 4
15. “swdlads fiagns w3 Ifoe-rlge © ung w fezaes I 17 fowrfor 9 | 4
16. ¥F ¢ 958 § I3 995 €8 TIwds Aedt weat o fenfimr 9 | 4

141/B-SS

a2zpapers. con
P p ) ) WWW.aZZBapers.com ] ) )
We provi de GNDU question papers, PTU question papers, PU guestion papers, LPU question papers, GNA university que


a2zpapers.com
www.a2zpapers.com
www.a2zpapers.com
www.a2zpapers.com
www.a2zpapers.com
www.a2zpapers.com

a2zpapers. com

(39

17. SugT=T © JEt v9 wftgg fog | 4
gTI-H

18. Jadt euw Ewgr YEufes ydus © fiuist & g9wr 49 | 6
AT

Godlads © B9 M3 Idht fog | 6

19. ¥oss € ot Hze I ? 6
Gl

“tetage 3 st st fovige 3 w3 fots 2 et fsdses 899 3 17 w95 o oo

| coll 6
20. NSEI ¢ &3 fgu | 6
G
BusasT Foifant ¢ foued et »usdt e @@t Yfafowr @ Tdss a9 | 6
(Hindi Version)

Fe: (i) o TH-gRe 3 e g T v A8 A-aE A @ # fvr A dveas  141UB @
frd |
(ii) -G dd & g% g2 AR 3 o [ o eren kg 30 g & @ @ w9 4 &
(iii) ITX-YRawr 7 @rdl 83 T /99 # 9eEg & B4 T8 997,997 F GeAlwT Tel [FHr A |

(iv) 997 G4 % =X 907 &1 (4%, -8, 97 T HTE-g) |

(v) 9F—% 997 @ 1 9 99% 1 3% ara 5 39 97 &1 99% 9 37 39¢ 1-15 =51 & Ry sirr =iy

(vi) -9 557 4. 2 @ 8 99% % 2 9% & 59% 997 T F} 5-10 @z 7 gy amw @)

(vii) WF-T9 Fot & @ 5 7 997 @1 357 &. 9-17 58 % 4 9% &1 59% 997 %7 Ia¢ 15-20
asl H R T Ees

e At -

141/B-SS [Turn over

a2zpapers. con
P p ) ) WWW.aZZPapers.com ) ) )
We provide GNDU gquestion papers, PTU question papers, PU guestion papers, LPU question papers, GNA university guest


a2zpapers.com
www.a2zpapers.com
www.a2zpapers.com
www.a2zpapers.com
www.a2zpapers.com
www.a2zpapers.com

(4)
(viii) N9 997 @. 18 @ 20 54% o7<ilia §e aid 6 JiH % & | FoF 997 # I 3-5 g 4 Ray
T TR/
A%
1. (a) Red @E o
fasa W 979 B AT F> B oo % AR I I & | 1
(b) e oA A o
% ATERE ST AHAR W T & Tl &1 G S & | 1
(c) WEA@mTENE ? 1
(d) =@ 3§ ? 1
(¢) <ol FF™ & U99 FH FH-91 & 7
(@) wwfe SutEl & gIE
(@) waw % qeEn
(1) = qun
(@ 3 @ 1
A3
2.  “USFEN U HINTG SHAT B 17 HYA @ ARET Hing | | 2
3. il amET @ @ ? ' | 2
4, T9 GEEHR H A i | )
5.  Aga & aRm ford | 2
6. ‘=T @ [l aiE @ STEd @l | S S | 2
7. W 99R FE e ? 2
8.  EeX YR w1 A D ? | 2
AT
9., U oy o g ofemgd § o fod 4
10. FEw @it 28 9K fdwael @i e i) 4

141/B-SS

a2zpapers. con
Pap ) ) WWW.aZZBapers.com ; ) )
We provi de GNDU question papers, PTU question papers, PU qguestion papers, LPU question papers, GNA university c


a2zpapers.com
www.a2zpapers.com
www.a2zpapers.com
www.a2zpapers.com
www.a2zpapers.com
www.a2zpapers.com

?22papers.con

i (5)
11, F qo =i § #18 9 o fodd | 4
12. Foftgg 99 & #5299 g 4
13. g7<g 3 FE 9) kLY g | 4
14, @Rl ot 1 FE °9R Qv o 4
15. “sEfe R qor S 1 A BT § 1 s HR | 4
16. R & yae & yfad w0 g ararEe gl dal dl e B | 4
17. SUSRT 3 39X AvER g | 4
-4
18. B0 v & ufufd yeg & sl & fGdeer #if) 6
3TeT
FERERT & @9 R s | ‘ 6
19. @R FH g R E 7 6
T |
“Frg=or 3 foer FaeH e @ o e & AT P 99R B ) FEE @ aren Fi | 6
20. NSEI & @9 ford | 6
e e
A & e B R afear qad | e FE B Foer B R ore SR A akr @ @i i
6

(English Version)

Note : (i) You must write the subject-code/paper-code 141/B in the box provided on the title

page of your answer-book.

(ii) Make sure that the answer-book contains 30 pages (including title page) and are

properly serialed as soon as you receive it.

(iii) Question/s attempted after leaving blank page/s in the answer-book would not be

evaluated.
(iv) The question paper will have 4 Parts i.e. A, B, C and D.

(v) Part—A Question No. 1 consists of 5 sub parts carrying 1 mark each. Answer of each

Part should be given in 1-15 words.
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(vi) Part-B Question No. 2 to 8 will carry 2 marks each. Answer of each question should

be given in 5-10 lines.

(vii) Part—-C Do any 7 question out of 9 questions. Question No. 9 to 17 will carry 4 marks

each. Answer of each question should be given in 15-20 lines.

(viii) Part-D Question No. 18 to 20 will carry 6 marks each with internal choice. Answer of

each question should be given in 3-5 pages.

Part-A
1. (a) Fillinthe blanks:
The Global level managef has to adjust his functions according to the ...................... e |
(b) Write true or false :
A formal leader is usually chosen by the group members. 1
(c) Whatis co-operation ? 1
(d) Who are Brokers ? 1
(e) The first step for entrepreneurial development is :
(a) Selection of potential entrepreneur
(b) Identification of enterprise
(c) Control and development
(d) All of these 1
Part-B
2. “Managementis a Social Process.” Explain the statement. 2
3. Whatis Economic Environment ? 2
4. Explain the Stress Interview. 2
5.  Define Leadership. i
6. “Control does not require any process.” Explain. p
7.  Whatis Money Market ? 2
8.  Whatis Counter Display ? 2
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Part-C
9.  Write difference between Time study and Motion study.
10. Explain any four features of planning.
11. Write any four difference between Centralisation and Decentralisation.
12. Write any four advantages of Written Communication.
13. Write any four objectives of Co-ordination.
14. Write any four features of Fixed Capital.
15. “Marketing is the creation and delivery of a standard of living.” Comment.

16. Explain the environmental factors for distribution channels.

& B YE Ta s BRI A A

17. Write any four rights of consumer.

Part-D
18. Discuss the principles propounded by Henry Fayol. 6
or
Write advantages and disadvantages of Liberalisation. 6
19. Whatis the Importance of Organisation ? , 6
or

“Planning without control is meaningless and control without planning is a waste.” Explain the

statement. 6
20. Write advantages of NSEIL 6
or
Describe the procedure adopted for rederessal of Consumers Disputes. 6
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